New York HCAHPS

Based on Suvey of Patients’?ospital Experiences (HCAHPS)

070006
070018

310001

310002

310003

310006
310008
310009
310012
310015
310016
310017
310019

310024

310025

Provider Number

Hospital Name

STAMFORD HOSPITAL

GREENWICH HOSPITAL
ASSOCIATION

HACKENSACK UNIVERSITY MEDICAL

CENTER

NEWARK BETH ISRAEL MEDICAL
CENTER

PALISADES MEDICAL CTR-NY
PRESBYTERIAN HEALTHCARE S

ST MARY'S HOSPITAL, PASSAIC
HOLY NAME MEDICAL CENTER
CLARA MAASS MEDICAL CENTER
VALLEY HOSPITAL

MORRISTOWN MEMORIAL HOSPITAL

CHRIST HOSPITAL
CHILTON HOSPITAL

ST JOSEPH'S REGIONAL MEDICAL
CENTER

ROBERT WOOD JOHNSON
UNIVERSITY HOSPITAL AT RAHWAY

BAYONNE HOSPITAL CENTER

Address 1

30 SHELBURNE ROAD
5 PERRYRIDGE RD

30 PROSPECT AVE

201 LYONS AVE

7600 RIVER RD

350 BOULEVARD

718 TEANECK RD

ONE CLARA MAAS DRIVE
223 N VAN DIEN AVENUE
100 MADISON AVE

176 PALISADE AVE

97 WEST PARKWAY

703 MAIN ST

865 STONE ST

29 EAST 29TH ST
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

STAMFORD

GREENWICH CT
HACKENSACK NJ
NEWARK NJ

NORTH BERGEN NJ

PASSAIC NJ
TEANECK NJ
BELLEVILLE NJ
RIDGEWOOD NJ
MORRISTOWN NJ
JERSEY CITY NJ
POMPTON PLAINS NJ
PATERSON NJ
RAHWAY NJ
BAYONNE NJ
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

ZIP Code County Name Phone Number
06904 FAIRFIELD 2032761000
06830 FAIRFIELD 2038633000
07601 BERGEN 2019962000
07112 ESSEX 9739267850
07047 HUDSON 2018545000
07055 PASSAIC 9733654300
07666 BERGEN 2018333000
07109 ESSEX 9734502002
07450 BERGEN 2014478000
07962 MORRIS 9736603270
07306 HUDSON 2017958200
07444 MORRIS 9738315000
07503 PASSAIC 9737542000
07065 UNION 7323814200
07002 HUDSON 2018585000
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or

"Never" communicated well.

4%

5%

5%

8%

12%

9%
7%
8%
3%
4%
10%
5%
9%

7%

9%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.

21%

19%

19%

20%

27%

22%
19%
23%
16%
19%
24%
19%
21%

20%

22%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

75%
76%

76%

2%

61%

69%
74%
69%
81%
7%
66%
76%
70%

73%

69%
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New York HCAHPS

Based on Su?ey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.

4%

4%

5%

6%

9%

6%
4%
8%
5%
6%
7%
5%
6%

8%

5%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.

19%

15%

17%

16%

18%

17%
17%
17%
16%
18%
19%
19%
17%

18%

17%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

7%
81%

78%

78%

73%

7%
79%
75%
79%
76%
74%
76%
7%

74%

78%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.

15%

14%

12%

19%

25%

22%
17%
17%
11%
13%
20%
14%
22%

17%

21%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.

27%
25%

28%

25%

34%

30%
30%
23%
26%
32%
26%
26%
30%

29%

26%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

58%
61%

60%

56%

41%

48%
53%
60%
63%
55%
54%
60%
48%

54%

53%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.

%
7%

7%

12%

13%

11%
7%
11%
6%
6%
11%
8%
10%

8%

11%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.

23%
24%

24%

23%

31%

25%
24%
24%
20%
22%
29%
23%
27%

27%

26%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

70%
69%

69%

65%

56%

64%
69%
65%
74%
2%
60%
69%
63%

65%

63%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.

23%
23%

23%

27%

36%

25%
25%
28%
21%
23%
34%
26%
26%

28%

29%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.

18%

17%

19%

18%

17%

20%
20%
18%
19%
20%
20%
17%
18%

18%

23%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

59%
60%

58%

55%

47%

55%
55%
54%
60%
57%
46%
57%
56%

54%

48%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.

9%
6%

7%

16%

14%

9%
10%
12%

4%

7%
19%
15%
12%

8%

12%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.

26%
16%

21%

23%

22%

22%
22%
23%
19%
20%
22%
26%
24%

22%

22%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

65%
78%

2%

61%

64%

69%
68%
65%
7%
73%
59%
59%
64%

70%

66%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

16%

12%

18%

15%

19%

15%
18%
20%
12%
14%
18%
19%
22%

18%

18%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.

37%
32%

34%

25%

33%

33%
34%
29%
35%
31%
26%
36%
33%

35%

36%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

47%
56%

48%

60%

48%

52%
48%
51%
53%
55%
56%
45%
45%

47%

46%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

75%
78%

79%

79%

80%

75%
80%
75%
80%
79%
74%
80%
80%

7%

7%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.

25%
22%

21%

21%

20%

25%
20%
25%
20%
21%
26%
20%
20%

23%

23%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0

(lowest) to 10 (highest).

9%
5%

8%

12%

20%

16%
9%
15%
5%
6%
16%
11%
14%

13%

17%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).

26%

18%

19%

26%

27%

33%
26%
33%
21%
18%
28%
29%
30%

28%

36%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

65%
7%

73%

62%

53%

51%
65%
52%
74%
76%
56%
60%
56%

59%

47%
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New York HCAHPS

Based on Su?ey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.

5%
3%

4%

6%

14%

9%
5%
11%
3%
2%
9%
7%
8%

6%

11%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.

25%

13%

17%

28%

33%

37%
22%
32%
16%
16%
33%
28%
31%

30%

43%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

70%
84%

79%

66%

53%

54%
73%
57%
81%
82%
58%
65%
61%

64%

46%
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New York HCAHPS

Based on Su?ey of Patients’?ospital Experiences (HCAHPS)

300 or more
300 or more

300 or more

300 or more

300 or more

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

300 or more

300 or more

Number of Completed Surveys
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

Survey Response Rate Percent Hospital Footnote

30%

34%

29%

19%

19%

23%
24%
20%
37%
34%
19%
35%
22%

27%

20%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

310027 TRINITAS REGIONAL MEDICAL 225 WILLIAMSON STREET
CENTER

310034 RIVERVIEW MEDICAL CENTER ONE RIVERVIEW PLAZA

310038 ROBERT WOOD JOHNSON ONE ROBERT WOOD
UNIVERSITY HOSPITAL JOHNSON PL

310039 RARITAN BAY MEDICAL CENTER 530 NEW BRUNSWICK AVE

310040 HOBOKEN UNIVERSITY MEDICAL 308 WILLOW AVE
CENTER

310045 ENGLEWOOD HOSPITAL AND 350 ENGLE ST
MEDICAL CENTER

310048 SOMERSET MEDICAL CENTER 110 REHILL AVE

310050 SAINT CLARE'S HOSPITAL 25 POCONO ROAD

310051 OVERLOOK HOSPITAL 99 BEAUVIOR AVE

310054 MOUNTAINSIDE HOSPITAL BAY AND HIGHLAND AVE

310058 BERGEN REGIONAL MEDICAL 230 EAST RIDGEWOOD AVE
CENTER

310070 SAINT PETER'S UNIVERSITY 254 EASTON AVE
HOSPITAL

310073 JERSEY SHORE UNIVERSITY 1945 RTE 33
MEDICAL CENTER

310074 LIBERTYHEALTH-JERSEY CITY 355 GRAND STREET
MEDICAL CENTER CAMPUS

310075 MONMOUTH MEDICAL CENTER 300 SECOND AVENUE

310076 SAINT BARNABAS MEDICAL CENTER 94 OLD SHORT HILLS ROAD
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

ELIZABETH

RED BANK
NEW BRUNSWICK

PERTH AMBOY
HOBOKEN

ENGLEWOOD

SOMERVILLE
DENVILLE
SUMMIT
MONTCLAIR
PARAMUS

NEW BRUNSWICK

NEPTUNE

JERSEY CITY

LONG BRANCH
LIVINGSTON

NJ

NJ
NJ

NJ
NJ

NJ

NJ
NJ
NJ
NJ
NJ

NJ

NJ

NJ

NJ
NJ

Page 36 of 238

02/20/2012



New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

07207

07701
08901

08861
07030

07631

08876
07834
07902
07042
07652

08901

07754

07302

07740
07039

UNION

MONMOUTH
MIDDLESEX

MIDDLESEX
HUDSON

BERGEN

SOMERSET
MORRIS
UNION
ESSEX
BERGEN

MIDDLESEX

MONMOUTH

HUDSON

MONMOUTH
ESSEX

9089945000

7327412700
7328283000

7324423700
2014181004

2018943000

9086852200
9736256000
9085222000
9734296000
2019674000

7327458600

7327755500

2019152000

7322225200
9733225000
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

8%

5%
6%

6%
9%

6%

5%
6%
7%
8%
22%

4%

4%

9%

6%
7%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

20%

19%
19%

18%
20%

20%

19%
22%
21%
22%
28%

16%

18%

21%

23%
22%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

2%

76%
75%

76%
71%

74%

76%
2%
2%
70%
50%

80%

78%

70%

71%
71%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

8%

4%
5%

6%
2%

5%

4%
6%
6%
6%
21%

4%

5%

7%

5%
5%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

15%

15%
17%

17%
15%

16%

18%
19%
18%
17%
19%

15%

17%

17%

17%
16%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

7%

81%
78%

7%
83%

79%

78%
75%
76%
7%
60%

81%

78%

76%

78%
79%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

22%

11%
13%

12%
14%

16%

13%
14%
13%
19%
36%

13%

13%

19%

15%
20%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

24%

28%
27%

27%
28%

34%

26%
30%
31%
29%
28%

26%

28%

28%

31%
27%

Page 45 of 238

02/20/2012



New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

54%

61%
60%

61%
58%

50%

61%
56%
56%
52%
36%

61%

59%

53%

54%
53%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

11%

6%
8%

9%
7%

8%

8%
8%
7%
10%
27%

6%

8%

13%

8%
10%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

20%

21%
25%

23%
25%

25%

20%
27%
25%
27%
25%

22%

22%

25%

27%
23%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

69%

73%
67%

68%
68%

67%

72%
65%
68%
63%
48%

2%

70%

62%

65%
67%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

28%

22%
23%

24%
28%

25%

23%
25%
23%
28%
38%

21%

21%

27%

24%
26%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

16%

17%
19%

18%
19%

19%

16%
18%
22%
19%
19%

17%

19%

19%

16%
17%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

56%

61%
58%

58%
53%

56%

61%
57%
55%
53%
43%

62%

60%

54%

60%
57%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

9%

8%
10%

11%
16%

7%

5%
13%
10%
12%
29%

5%

9%

11%

13%
12%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

23%

22%
26%

22%
23%

23%

19%
23%
27%
25%
25%

17%

22%

20%

28%
25%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

68%

70%
64%

67%
61%

70%

76%
64%
63%
63%
46%

78%

69%

69%

59%
63%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

16%

14%
17%

16%
17%

15%

15%
17%
17%
19%
24%

15%

13%

17%

15%
17%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

32%

32%
34%

31%
35%

33%

34%
35%
32%
33%
30%

26%

32%

31%

36%
33%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

52%

54%
49%

53%
48%

52%

51%
48%
51%
48%
46%

59%

55%

52%

49%
50%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

76%

83%
82%

80%
79%

75%

7%
80%
81%
69%
67%

78%

81%

76%

75%
7%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

24%

17%
18%

20%
21%

25%

23%
20%
19%
31%
33%

22%

19%

24%

25%
23%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

16%

9%
9%

11%
10%

9%

8%
11%
10%
15%
37%

6%

8%

13%

11%
12%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

27%

26%
23%

28%
31%

22%

24%
28%
22%
31%
24%

24%

23%

28%

33%
25%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

57%

65%
68%

61%
59%

69%

68%
61%
68%
54%
39%

70%

69%

59%

56%
63%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

10%

5%
5%

8%
7%

5%

4%
6%
5%
9%
27%

3%
4%
8%

6%
7%
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New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

34%

24%
21%

29%
29%

20%

26%
26%
22%
31%
29%

18%

21%

29%

27%
24%
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New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

56%

71%
74%

63%
64%

75%

70%
68%
73%
60%
44%

79%

75%

63%

67%
69%
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New York HCAHPS

Based on Suvey of Patients’?ospital Experiences (HCAHPS)

300 or more

300 or more
300 or more

300 or more
300 or more

300 or more

300 or more
300 or more
300 or more
300 or more

Between 100 and 299

300 or more

300 or more

300 or more

300 or more
300 or more
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

20%

35%
33%

22%
28%

30%

28%
30%
31%
28%

8%

36%

32%

15%

33%
30%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

310083
310096

310108
310111
310112
310118

310119
330002

330006
330009

330014
330019
330024
330027

330028

EAST ORANGE GENERAL HOSPITAL

SAINT MICHAEL'S MEDICAL CENTER,

INC

JFK MEDICAL CENTER
CENTRASTATE MEDICAL CENTER
BAYSHORE COMMUNITY HOSPITAL

MEADOWLANDS HOSPITAL MEDICAL

CENTER
UMDNJ UNIVERSITY HOSPITAL
PENINSULA HOSPITAL CENTER

ST JOSEPH'S MEDICAL CENTER

BRONX-LEBANON HOSPITAL
CENTER

JAMAICA HOSPITAL MEDICAL
CENTER

NEW YORK COMMUNITY HOSPITAL
OF BROOKLYN, INC.

MOUNT SINAI HOSPITAL

NASSAU UNIVERSITY MEDICAL
CENTER

RICHMOND UNIVERSITY MEDICAL
CENTER

300 CENTRAL AVE
111 CENTRAL AVENUE

65 JAMES STREET

901 WEST MAIN STREET
727 N BEERS ST

55 MEADOWLANDS PKWY

150 BERGEN ST

51-15 BEACH CHANNEL
DRIVE

127 SOUTH BROADWAY
1276 FULTON AVENUE

89TH AVENUE AND VAN
WYCK EXPRESSWAY

2525 KINGS HIGHWAY

ONE GUSTAVE L LEVY
PLACE

2201 HEMPSTEAD
TURNPIKE

355 BARD AVENUE
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

EAST ORANGE
NEWARK

EDISON
FREEHOLD
HOLMDEL
SECAUCUS

NEWARK
FAR ROCKAWAY

YONKERS
BRONX

JAMAICA

BROOKLYN

NEW YORK

EAST MEADOW

STATEN ISLAND

NJ
NJ

NJ
NJ
NJ
NJ

NJ
NY

NY
NY

NY

NY

NY

NY

NY
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

07018
07102

08818
07728
07733
07094

07103
11691

10701
10456

11418

11229

10029

11554

10304

ESSEX
ESSEX

MIDDLESEX
MONMOUTH
MONMOUTH
HUDSON

ESSEX
QUEENS

WESTCHESTER

BRONX

QUEENS

KINGS

NEW YORK

NASSAU

RICHMOND

9732664401
9738775350

7323217000
7324312000
7327395900
2013923100

9739725658
7187342000

9143787000
2125887000

7182626000

7186925302

2122417981

5165720123

7188181234
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

13%
14%

7%
5%
10%
6%

11%
21%

12%
15%

18%

10%

7%

15%

10%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

25%
28%

21%
16%
23%
15%

23%
23%

21%
26%

25%

25%

23%

29%

22%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

62%
58%

72%
79%
67%
79%

66%
56%

67%
59%

57%

65%

70%

56%

68%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)
10%
10%

5%
5%
8%
5%

6%
12%

8%
13%

10%
10%

5%
10%

8%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

22%
19%

19%
15%
17%
12%

15%
20%

17%
20%

22%

19%

16%

24%

22%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

68%
71%

76%
80%
75%
83%

79%
68%

75%
67%

68%

71%

79%

66%

70%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

30%
26%

17%
13%
17%
14%

22%
33%

27%
34%

31%

21%

20%

30%

19%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

30%
27%

31%
23%
31%
20%

29%
24%

25%
24%

28%

27%

27%

27%

26%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

40%
47%

52%
64%
52%
66%

49%
43%

48%
42%

41%

52%

53%

43%

55%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

16%
19%

11%
9%
12%
6%

13%
23%

13%
22%

21%

12%

8%

18%

10%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

31%
26%

24%
20%
27%
18%

24%
26%

25%
27%

31%

25%

26%

29%

24%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

53%
55%

65%
71%
61%
76%

63%
51%

62%
51%

48%

63%

66%

53%

66%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

37%
34%

28%
23%
32%
23%

26%
40%

28%
36%

38%

25%

24%

34%

26%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)
18%
19%

20%
18%
20%
15%

21%
16%

18%
21%

18%
19%
19%
20%

22%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

45%
47%

52%
59%
48%
62%

53%
44%

54%
43%

44%

56%

57%

46%

52%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

17%
15%

8%
6%
16%
6%

17%
20%

13%
26%

18%

10%

10%

17%

17%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

23%
24%

21%
19%
26%
13%

25%
20%

24%
21%

23%

25%

25%

26%

25%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

60%
61%

71%
75%
58%
81%

58%
60%

63%
53%

59%

65%

65%

57%

58%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

19%
19%

22%
13%
20%

7%

16%
31%

23%
22%

28%

21%

17%

21%

24%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

32%
32%

33%
31%
34%
25%

31%
28%

25%
28%

30%

32%

32%

33%

35%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

49%
49%

45%
56%
46%
68%

53%
41%

52%
50%

42%

47%

51%

46%

41%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

66%
70%

75%
81%
81%
76%

79%
66%

76%
70%

68%

79%

81%

70%

70%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

34%
30%

25%
19%
19%
24%

21%
34%

24%
30%

32%

21%

19%

30%

30%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

22%
19%

15%
8%
12%
9%

15%
30%

19%
23%

23%

18%

12%

22%

22%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

36%
28%

33%
23%
33%
27%

28%
34%

31%
32%

31%

34%

26%

35%

35%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

42%
53%

52%
69%
55%
64%

57%
36%

50%
45%

46%

48%

62%

43%

43%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

17%
13%

8%
5%
9%
7%

9%
23%

13%
15%

15%

11%

6%

17%

14%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

42%
35%

36%
24%
35%
24%

32%
36%

33%
35%

36%

37%

23%

43%

37%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

41%
52%

56%
71%
56%
69%

59%
41%

54%
50%

49%

52%

71%

40%

49%
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Based on Suvey of Patients’?ospital Experiences (HCAHPS)

300 or more
300 or more

300 or more
300 or more
300 or more
300 or more

300 or more
300 or more

300 or more
300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)
11%
19%

28%
32%
22%
26%

15%
17%

12%
14%

21%
19%
28%
17%

24%

Page 102 of 238 02/20/2012



New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

330045
330046
330055

330056

330059
330061
330064
330080

330086
330100
330101

330104
330106
330119
330127

330128

HUNTINGTON HOSPITAL
ST LUKE'S ROOSEVELT HOSPITAL

NEW YORK HOSPITAL MEDICAL
CENTER OF QUEENS

BROOKLYN HOSPITAL CENTER AT
DOWNTOWN CAMPUS

MONTEFIORE MEDICAL CENTER
LAWRENCE HOSPITAL CENTER
NEW YORK DOWNTOWN HOSPITAL

LINCOLN MEDICAL & MENTAL
HEALTH CENTER

MOUNT VERNON HOSPITAL
NY EYE AND EAR INFIRMARY

NEW YORK-PRESBYTERIAN
HOSPITAL

NYACK HOSPITAL

NORTH SHORE UNIVERSITY
HOSPITAL

LENOX HILL HOSPITAL
JACOBI MEDICAL CENTER

ELMHURST HOSPITAL CENTER

270 PARK AVENUE
1111 AMSTERDAM AVENUE
56-45 MAIN STREET

121 DEKALB AVENUE

111 EAST 210TH STREET
55 PALMER AVENUE

170 WILLIAM STREET
234 EAST 149TH STREET

12 NORTH 7TH AVENUE
310 EAST 14TH STREET
525 EAST 68TH STREET

160 NORTH MIDLAND
AVENUE

300 COMMUNITY DRIVE

100 EAST 77TH STREET

1400 PELHAM PARKWAY

SOUTH
79-01 BROADWAY
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

HUNTINGTON
NEW YORK
FLUSHING

BROOKLYN

BRONX
BRONXVILLE
NEW YORK
BRONX

MOUNT VERNON
NEW YORK
NEW YORK

NYACK

MANHASSET

NEW YORK

BRONX

ELMHURST

NY
NY
NY

NY

NY
NY
NY
NY

NY
NY
NY

NY

NY

NY

NY

NY
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

11743
10025
11355

11201

10467
10708
10038
10451

10550
10003
10021

10960

11030

10021

10461

11373

SUFFOLK
NEW YORK
QUEENS

KINGS

BRONX
WESTCHESTER
NEW YORK
BRONX

WESTCHESTER
NEW YORK
NEW YORK

ROCKLAND

NASSAU

NEW YORK

BRONX

QUEENS

6313512000
2125234000
7186701231

7182508000

7189204321
9147871000
2123125000
7185795000

9146648000
2129794000
2127464189

8453482000

5165620100

2124392345

7189185000

7183341141
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

4%
11%
10%

13%

7%
7%
19%
14%

12%
7%
6%

6%

8%

9%

18%

12%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

20%
26%
26%

23%

21%
20%
32%
22%

18%
24%
21%

20%

19%

25%

20%

25%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

76%
63%
64%

64%

2%
73%
49%
64%

70%
69%
73%

74%

73%

66%

62%

63%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

4%
8%
9%

10%

6%
5%
11%
8%

7%
4%
5%

7%

4%

6%

8%

7%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

18%
20%
21%

20%

16%
15%
30%
18%

15%
17%
17%

18%

19%

17%

17%

23%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

78%
72%
70%

70%

78%
80%
59%
74%

78%
79%
78%

75%

7%

7%

75%

70%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

11%
22%
21%

28%

20%
16%
26%
23%

17%
9%
15%

15%

18%

19%

25%

21%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

29%
31%
31%

27%

28%
26%
33%
28%

28%
27%
30%

22%

31%

30%

26%

35%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

60%
47%
48%

45%

52%
58%
41%
49%

55%
64%
55%

63%

51%

51%

49%

44%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

5%
12%
13%

16%

12%

9%
21%
15%

15%
8%
8%

10%

9%

11%

18%

17%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

21%
31%
31%

24%

25%
23%
37%
26%

21%
27%
25%

24%

33%

28%

24%

32%

Page 116 of 238

02/20/2012



New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

74%
57%
56%

60%

63%
68%
42%
59%

64%
65%
67%

66%

58%

61%

58%

51%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

23%
29%
29%

29%

28%
24%
38%
29%

35%
28%
22%

26%

23%

29%

33%

29%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

18%
19%
22%

18%

18%
18%
21%
16%

17%
25%
18%

20%

20%

20%

17%

19%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

59%
52%
49%

53%

54%
58%
41%
55%

48%
47%
60%

54%

57%

51%

50%

52%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

9%
18%
11%

12%

10%

9%
15%
21%

14%
8%
12%

6%

8%

17%

18%

16%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

19%
27%
25%

22%

20%
21%
36%
20%

20%
23%
26%

16%

27%

30%

17%

25%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

2%
55%
64%

66%

70%
70%
49%
59%

66%
69%
62%

78%

65%

53%

65%

59%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

14%
21%
22%

18%

15%
14%
30%
19%

20%
10%
17%

15%

23%

23%

26%

22%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

35%
28%
34%

31%

32%
28%
39%
30%

25%
25%
28%

30%

41%

33%

31%

37%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

51%
51%
44%

51%

53%
58%
31%
51%

55%
65%
55%

55%

36%

44%

43%

41%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

78%
70%
75%

68%

74%
74%
73%
74%

76%
78%
80%

71%

79%

75%

74%

81%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

22%
30%
25%

32%

26%
26%
27%
26%

24%
22%
20%

29%

21%

25%

26%

19%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

7%
16%
13%

19%

12%

9%
28%
15%

16%
7%
7%

13%

13%

13%

14%

13%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

27%
34%
32%

32%

28%
23%
40%
30%

30%
25%
20%

29%

24%

30%

34%

35%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

66%
50%
55%

49%

60%
68%
32%
55%

54%
68%
73%

58%

63%

57%

52%

52%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

3%
12%
7%

12%

7%
6%
18%
11%

12%
3%
3%

7%

5%

9%

10%

9%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

26%
33%
31%

35%

26%
20%
47%
37%

35%
23%
17%

33%

24%

25%

30%

35%

Page 133 of 238

02/20/2012



New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

71%
55%
62%

53%

67%
74%
35%
52%

53%
74%
80%

60%

71%

66%

60%

56%
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Based on Suvey of Patients’?ospital Experiences (HCAHPS)

300 or more
300 or more
300 or more

300 or more

300 or more
300 or more
300 or more
300 or more

300 or more

Between 100 and 299

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

30%
22%
28%

14%

19%
33%
22%
23%

21%
38%
26%

27%

30%

31%

25%

24%

There were discrepancies in the data collection

process
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

330158
330160
330162

330167
330169

330181
330182

330184
330193

330194
330195

330196
330198

330199
330201

GOOD SAMARITAN HOSPITAL OF
SUFFERN

STATEN ISLAND UNIVERSITY
HOSPITAL

NORTHERN WESTCHESTER
HOSPITAL

WINTHROP-UNIVERSITY HOSPITAL
BETH ISRAEL MEDICAL CENTER

GLEN COVE HOSPITAL
ST FRANCIS HOSPITAL, ROSLYN

SOUND SHORE MEDICAL CENTER
OF WESTSCHESTER

FLUSHING HOSPITAL MEDICAL
CENTER

MAIMONIDES MEDICAL CENTER

LONG ISLAND JEWISH MEDICAL
CENTER

CONEY ISLAND HOSPITAL

SOUTH NASSAU COMMUNITIES
HOSPITAL

METROPOLITAN HOSPITAL CENTER
KINGSBROOK JEWISH MEDICAL

255 LAFAYETTE AVENUE

475 SEAVIEW AVENUE

400 EAST MAIN STREET

259 FIRST STREET

FIRST AVENUE AT 16TH
STREET

101 ST ANDREWS LANE

100 PORT WASHINGTON
BOULEVARD

16 GUION PLACE

45TH AVENUE AND
PARSONS BOULEVARD

4802 TENTH AVENUE
270 - 05 76TH AVENUE

2601 OCEAN PARKWAY
ONE HEALTHY WAY

1901 FIRST AVENUE
585 SCHENECTADY AVENUE
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

SUFFERN

STATEN ISLAND

MOUNT KISCO

MINEOLA
NEW YORK

GLEN COVE
ROSLYN

NEW ROCHELLE

FLUSHING

BROOKLYN
NEW HYDE PARK

BROOKLYN
OCEANSIDE

NEW YORK
BROOKLYN

NY

NY

NY

NY
NY

NY
NY

NY

NY

NY
NY

NY
NY

NY
NY
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

10901

10305

10549

11501
10003

11542
11576

10802

11355

11219
11040

11235
11572

10029
11203

ROCKLAND

RICHMOND

WESTCHESTER

NASSAU
NEW YORK

NASSAU
NASSAU

WESTCHESTER

QUEENS

KINGS
NASSAU

KINGS
NASSAU

NEW YORK
KINGS

9143685000

7182269000

9146661200

5166630333
2124202000

5166747300
5165626000

9146325000

7186705000

7182836000
7184707000

7186163000
5166323000

2124237554
7186045789

Page 139 of 238

02/20/2012



New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

9%

7%

3%

5%
9%

4%
4%

11%

15%

14%
10%

12%
6%

15%
12%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

24%

23%

14%

18%
26%

17%
14%

21%

27%

27%
23%

23%
20%

23%
21%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

67%

70%

83%

7%
65%

79%
82%

68%

58%

59%
67%

65%
74%

62%
67%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

6%
9%
3%

4%
9%

4%
3%

8%
9%

9%
10%

10%
4%

8%
8%
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18%

20%

14%

18%
22%

17%
14%

18%

24%

21%
22%

19%
17%

20%
19%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

76%

71%

83%

78%
69%

79%
83%

74%

67%

70%
68%

71%
79%

2%
73%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

18%

16%

8%

12%
20%

11%
9%

18%

24%

26%
21%

20%
12%

21%
32%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

31%

27%

24%

27%
27%

28%
26%

31%

25%

33%
28%

28%
29%

33%
24%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

51%

57%

68%

61%
53%

61%
65%

51%

51%

41%
51%

52%
59%

46%
44%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

10%

10%

5%

7%
15%

5%
6%

13%

13%

15%
13%

16%
8%

14%
18%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

29%

29%

21%

25%
28%

23%
22%

27%

31%

30%
30%

25%
23%

29%
28%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

61%

61%

74%

68%
57%

2%
72%

60%

56%

55%
57%

59%
69%

57%
54%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

29%

26%

18%

22%
31%

20%
18%

27%

34%

35%
24%

34%
23%

35%
32%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

19%

19%

17%

19%
19%

17%
18%

21%

17%

20%
19%

19%
17%

18%
17%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

52%

55%

65%

59%
50%

63%
64%

52%

49%

45%
57%

47%
60%

47%
51%
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16%

13%

5%

8%
12%

7%
6%

18%

12%

19%
14%

14%
10%

15%
15%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

25%

27%

18%

21%
23%

18%
18%

23%

28%

27%
27%

22%
22%

24%
22%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

59%

60%

7%

71%
65%

75%
76%

59%

60%

54%
59%

64%
68%

61%
63%

Page 157 of 238

02/20/2012



New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

19%

22%

11%

17%
20%

12%
12%

20%

24%

25%
23%

21%
17%

18%
22%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

35%

37%

33%

36%
30%

34%
33%

30%

37%

37%
32%

30%
32%

33%
29%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

46%

41%

56%

47%
50%

54%
55%

50%

39%

38%
45%

49%
51%

49%
49%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

76%

75%

81%

83%
75%

80%
87%

75%

69%

74%
75%

7%
82%

79%
76%
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24%

25%

19%

17%
25%

20%
13%

25%

31%

26%
25%

23%
18%

21%
24%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

11%

17%

4%

8%
15%

6%
5%

14%

20%

17%
15%

17%
8%

12%
16%

Page 163 of 238

02/20/2012



New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

32%

28%

19%

24%
30%

27%
14%

34%

36%

34%
27%

30%
27%

27%
35%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

57%

55%

7%

68%
55%

67%
81%

52%

44%

49%
58%

53%
65%

61%
49%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

7%

8%

2%

4%
10%

3%
2%

11%

11%

9%
7%

12%
5%

8%
9%
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32%

34%

16%

22%
28%

24%
12%

36%

36%

36%
28%

37%
23%

31%
31%
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61%

58%

82%

74%
62%

73%
86%

53%

53%

55%
65%

51%
2%

61%
60%
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Based on Suvey of Patients’?ospital Experiences (HCAHPS)

300 or more

300 or more

300 or more

300 or more
300 or more

300 or more
300 or more

300 or more

300 or more

300 or more
300 or more

300 or more
300 or more

300 or more
300 or more
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

27%

28%

40%

29%
24%

35%
31%

24%

19%

15%
27%

20%
27%

22%
11%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

330202
330204

330208
330214
330221

330225
330231
330233

330234
330236
330240
330259

330261
330270
330286

330304
330306

CENTER
KINGS COUNTY HOSPITAL CENTER
BELLEVUE HOSPITAL CENTER

ST JOHN'S RIVERSIDE HOSPITAL
NYU HOSPITALS CENTER

WYCKOFF HEIGHTS MEDICAL
CENTER

LONG BEACH MEDICAL CENTER
QUEENS HOSPITAL CENTER

BROOKDALE HOSPITAL MEDICAL
CENTER

WESTCHESTER MEDICAL CENTER
NEW YORK METHODIST HOSPITAL
HARLEM HOSPITAL CENTER
MERCY MEDICAL CENTER

PHELPS MEMORIAL HOSPITAL ASSN

HOSPITAL FOR SPECIAL SURGERY

GOOD SAMARITAN HOSPITAL
MEDICAL CENTER

WHITE PLAINS HOSPITAL CENTER
LUTHERAN MEDICAL CENTER

451 CLARKSON AVENUE

FIRST AVENUE AT 27TH
STREET

976 NORTH BROADWAY
550 FIRST AVENUE
374 STOCKHOLM STREET

455 EAST BAY DRIVE
82-68 164TH STREET

LINDEN BOULEVARD AT
BROOKDALE PLAZA

100 WOODS RD
506 SIXTH STREET
506 LENOX AVENUE

1000 NORTH VILLAGE
AVENUE

701 NORTH BROADWAY
535 EAST 70TH STREET
1000 MONTAUK HIGHWAY

41 EAST POST ROAD
150 55TH STREET
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

BROOKLYN
NEW YORK

YONKERS
NEW YORK
BROOKLYN

LONG BEACH
JAMAICA
BROOKLYN

VALHALLA
BROOKLYN
NEW YORK

ROCKVILLE
CENTRE

SLEEPY HOLLOW
NEW YORK
WEST ISLIP

WHITE PLAINS
BROOKLYN

NY
NY

NY
NY
NY

NY
NY
NY

NY
NY
NY
NY

NY
NY
NY

NY
NY
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

11203
10016

10701
10016
11237

11561
11432
11212

10595
11215
10037
11570

10591
10021
11795

10601
11220

KINGS
NEW YORK

WESTCHESTER
NEW YORK
KINGS

NASSAU
QUEENS
KINGS

WESTCHESTER
KINGS

NEW YORK
NASSAU

WESTCHESTER
NEW YORK
SUFFOLK

WESTCHESTER
KINGS

7182453901
2125614132

9149644444
2122637300
7189637272

5168971000
7188833000
7182405966

9142857017
7187803000
2124918400
5167052525

9143663000
2126061000
6313763000

9146810600
7186308000
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

16%
14%

8%
7%
18%

11%
13%
16%

11%
11%
17%

8%

6%
4%
7%

3%
11%
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

21%
24%

21%
22%
28%

25%
20%
20%

26%
25%
20%
19%

20%
18%
19%

15%
23%
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63%
62%

71%
71%
54%

64%
67%
64%

63%
64%
63%
73%

74%
78%
74%

82%
66%
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8%
7%

6%
6%
14%

7%
8%
12%

8%
8%
9%
5%

4%
4%
6%

4%

8%
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18%
20%

16%
19%
22%

22%
16%
20%

23%
19%
18%
17%

14%
15%
18%

13%
22%

Page 178 of 238

02/20/2012



New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

74%
73%

78%
75%
64%

71%
76%
68%

69%
73%
73%
78%

82%
81%
76%

83%
70%
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30%
23%

18%
16%
40%

23%
23%
33%

18%
28%
29%
17%

13%
10%
14%

10%
18%
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27%
31%

29%
29%
24%

31%
25%
24%

32%
25%
27%
29%

27%
29%
31%

26%
31%
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43%
46%

53%
55%
36%

46%
52%
43%

50%
47%
44%
54%

60%
61%
55%

64%
51%
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17%
17%

10%
9%
21%

13%
18%
19%

13%
16%
18%

9%

6%
6%
7%

4%
13%
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23%
27%

23%
26%
32%

25%
22%
28%

25%
29%
24%
25%

21%
20%
24%

18%
28%
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60%
56%

67%
65%
47%

62%
60%
53%

62%
55%
58%
66%

73%
74%
69%

78%
59%
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25%
34%

29%
23%
39%

35%
29%
31%

33%
32%
30%
25%

23%
21%
22%

19%
32%
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20%
19%

19%
19%
22%

15%
17%
17%

20%
19%
21%
19%

15%
20%
20%

17%
21%

Page 187 of 238

02/20/2012



New York HCAHPS

Based on Sumy of Patients’mspital Experiences (HCAHPS)

55%
47%

52%
58%
39%

50%
54%
52%

47%
49%
49%
56%

62%
59%
58%

64%
47%
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11%
21%

5%
11%
18%

14%
13%
14%

16%
18%
23%
13%

8%
5%
9%

10%
19%
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17%
24%

19%
27%
26%

25%
16%
19%

28%
27%
17%
21%

21%
20%
19%

26%
27%
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72%
55%

76%
62%
56%

61%
71%
67%

56%
55%
60%
66%

71%
75%
72%

64%
54%
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19%
26%

19%
21%
26%

19%
18%
22%

25%
25%
15%
15%

16%
13%
18%

15%
27%
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25%
33%

33%
34%
31%

39%
28%
24%

41%
29%
26%
31%

37%
35%
35%

33%
37%
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56%
41%

48%
45%
43%

42%
54%
54%

34%
46%
59%
54%

47%
52%
47%

52%
36%
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73%
80%

73%
79%
68%

74%
7%
69%

75%
75%
78%
82%

82%
88%
84%

74%
7%
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27%
20%

27%
21%
32%

26%
23%
31%

25%
25%
22%
18%

18%
12%
16%

26%
23%
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15%
14%

12%
11%
24%

23%
12%
23%

16%
17%
20%

9%

9%
4%
8%

5%
13%
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32%
33%

29%
27%
35%

34%
29%
35%

31%
30%
31%
29%

26%
12%
30%

23%
35%
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53%
53%

59%
62%
41%

43%
59%
42%

53%
53%
49%
62%

65%
84%
62%

2%
52%
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8%
10%

6%
5%
15%

15%
7%
16%

9%
8%
15%
6%

5%
2%
5%

2%
9%
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30%
30%

30%
24%
40%

42%
25%
43%

30%
28%
35%
26%

22%
9%
26%

19%
34%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

62%
60%

64%
71%
45%

43%
68%
41%

61%
64%
50%
68%

73%
89%
69%

79%
57%
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Based on Suvey of Patients’?ospital Experiences (HCAHPS)

300 or more
300 or more

300 or more
300 or more
300 or more

300 or more
300 or more
300 or more

300 or more
300 or more
300 or more
300 or more

300 or more
300 or more
300 or more

300 or more
300 or more
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Based on SuTey of Patients’?ospital Experiences (HCAHPS)

25%
18%

26%
39%
12%

14%
25%
17%

25%
27%
21%
27%

28%
58%
27%

33%
25%
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Based on Sumy of Patients’mspital Experiences (HCAHPS)

330316 NEW YORK WESTCHESTER SQUARE 2475 ST RAYMOND AVENUE
MEDICAL CENTER

330331 PLAINVIEW HOSPITAL 888 OLD COUNTRY ROAD

330332 ST JOSEPH HOSPITAL 4295 HEMPSTEAD

TURNPIKE

330350 UNIVERSITY HOSPITAL OF 445 LENOX ROAD
BROOKLYN ( DOWNSTATE )

330353 FOREST HILLS HOSPITAL 102 - 01 66TH ROAD

330372 FRANKLIN HOSPITAL 900 FRANKLIN AVENUE

330385 NORTH CENTRAL BRONX HOSPITAL 3424 KOSSUTH AVENUE &

210TH STREET

330395 ST JOHN'S EPISCOPAL HOSPITAL AT 327 BEACH 19TH STREET
SOUTH SHORE

330396 WOODHULL MEDICAL AND MENTAL 760 BROADWAY
HEALTH CENTER

330397 INTERFAITH MEDICAL CENTER 1545 ATLANTIC AVENUE

330399 ST BARNABAS HOSPITAL 4422 THIRD AVENUE

330404 WINIFRED MASTERSON BURKE 785 MAMARONECK AVENUE
REHABILITATION HOSPITAL

330405 HELEN HAYES HOSPITAL 51 NORTH ROUTE 9W
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BRONX

PLAINVIEW
BETHPAGE

BROOKLYN

FOREST HILLS
VALLEY STREAM
BRONX

FAR ROCKAWAY

BROOKLYN

BROOKLYN
BRONX
WHITE PLAINS

WEST
HAVERSTRAW

NY

NY
NY

NY

NY
NY
NY

NY

NY

NY
NY
NY

NY
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10461

11803
11714

11203

11375
11580
10467

11691

11206

11213
10457
10605

10993

BRONX

NASSAU
NASSAU

KINGS

QUEENS
NASSAU
BRONX

QUEENS

KINGS

KINGS
BRONX
WESTCHESTER

ROCKLAND

7184307300

5167193000
5165796000

7182701000

7188304000
5162566000
2125195000

7188697000

7189638100

7186134000
2129609000
9145972232

8457864000
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N/A

N/A

12%

6%
9%

12%

12%
10%
13%

12%

17%

14%
14%
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N/A

N/A

19%

25%
21%

22%

24%
21%
20%

20%

22%

23%
21%
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N/A

N/A

69%

69%
70%

66%

64%
69%
67%

68%

61%

63%
65%
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N/A

N/A

6%

6%
7%

6%

10%
8%
6%

9%

11%

14%
8%
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N/A

N/A

17%

19%
20%

18%

20%
17%
17%

21%

20%

20%
17%
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N/A

N/A

7%

75%
73%

76%

70%
75%
7%

70%

69%

66%
75%
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N/A

N/A

21%

18%
19%

28%

22%
20%
23%

24%

26%

37%
28%
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N/A

N/A

25%

30%
29%

27%

23%
27%
24%

26%

31%

23%
24%
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N/A

N/A

54%

52%
52%

45%

55%
53%
53%

50%

43%

40%
48%
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N/A

N/A

11%

8%
9%

17%

14%
10%
15%

15%

20%

21%
16%
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N/A

26%

27%
27%

24%

19%
24%
24%
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26%

27%
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N/A

N/A

63%

65%
64%

59%

67%
66%
61%

60%

54%

52%
57%
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N/A

N/A

29%

26%
26%

30%

29%
28%
27%

30%

33%

34%
32%
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N/A
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17%

20%
20%

20%

20%
17%
15%

20%

19%

15%
17%
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54%

54%
54%

50%

51%
55%
58%

50%

48%

51%
51%
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14%

12%
14%

18%

10%
12%
17%

12%

16%

13%
16%
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29%
24%
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26%
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17%

22%
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59%
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58%
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Page 225 of 238

02/20/2012



New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

N/A

N/A

20%

23%
19%
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26%
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16%
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35%
33%

29%
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N/A

54%

42%
48%

50%

44%
48%
56%

49%

49%

56%
54%
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74%

76%
84%

73%

71%
2%
74%

7%

80%

66%
68%
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26%

24%
16%

27%

29%
28%
26%

23%

20%

34%
32%

Page 230 of 238

02/20/2012



New York HCAHPS

Based on SuTey of Patients’?ospital Experiences (HCAHPS)

N/A

N/A

14%

16%
13%

22%

18%
16%
12%

17%

17%

22%
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33%
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55%

51%
54%

45%
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54%
59%

51%

49%

44%
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7%
8%

8%

9%
9%
7%

12%
11%

15%

11%

N/A

N/A
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38%
34%
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59%

55%
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54%

57%
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54%
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48%
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300 or more

300 or more
300 or more

300 or more

300 or more
300 or more
300 or more

300 or more
300 or more

300 or more
300 or more
N/A

N/A
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N/A

N/A

23%

31%
24%

15%

21%
26%
25%

10%

22%

9%
13%

No or very few patients were eligible for the

HCAHPS survey

No or very few patients were eligible for the

HCAHPS survey
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